
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

CHARLES D. WILLIAMS 

COMPLAINANT 

V .  

FARMERS RURAL ELECTRIC 
COOPERATIVE CORPORATION 

DEFENDANT 

1 
1 
1 
1 
) CASE NO. 94-259 

ORDER TO SATISFY OR ANSWER 

Farmers Rural Electric Cooperative Corporation ("Farmera 

RECC") is hereby notified that it has been named 80 dmfandent In a 
formal complaint filed on July 6, 1994, a copy of which l m  stteched 
hereto. 

Pursuant to 807 KAR 51001, Section 12, Fermers RECC in IIEREBY 
ORDERED to satisfy the matters complained of or Pile a written 

answer to the complaint within 10 days Prom the date oP aervice of 
this Order. 

Should documents of any kind be filed with the Commlaeion in 
the course of this proceeding, the documento lhell alno be nerved 

on all parties of rocord. 

Done at Frankfort, Kentucky, this 15th day of July, 1994. 

ATTEST: 



. *  
0 

COIIWONWEALTB-OF KENTUCKY 

IlEFURB: lllE PWLIC SERVICE COMMI88ION 

In tho Utter or! 

1 
(Your Full N rmo) 1 

COMPLAINANT ) 

CIIARLEB D. WILLIAMS 

, RECEIVET: 
VB. 

PUaLIC BEI(VlLL 
COMM13910N FARMERS RURAL ELECTRIC COOPEMTTVE CORP. ) 

(Namm of Utlllt Y) 1 
DEFENDANT 1 

C O M P L A I N T  

P 0 Box 1 5 7 ,  Munfordvillo KY 4 2 7 6 5  
(Your Add room) 

(b) Farmore Rural Eloctric Cooperative Cor- (FREC 
(Nrmo of utlilt Y) 

P 0 Box 1 2 9 8 ,  Glargow KY 4 2 1 4 1  

(Add roar or utiiit Y) 

(C) Thotr G1rlos D. Williams is a reeldent of Hart County, has a 
(Dorcrlbo h m 8 r  rttachinp addlti onal sheets i f  

mombornhip in the Sout Canerative 
n~corrary~ tho spoor rly, or facts 

Incorporotod LBCRTCE) with rorvlce in the Bonnievllle exchange. 
t h r r a r o  tho rorron and barli for tho complaint.) 

na P a r t  of service in Hart County, it mafnfsins 
Conttnurd on m x t  m g r  



.. 
Formal Complaint 

Ctrarloa D. Williamo va Farmora Rural Elactric Cooperntivo Corp. 

Page 2 

(Your Name) (Utlllty Name) 

tho following tolophono numbors for its curtomersi 651-2191, 773-5032 
and 113-5043. That a l l  thoso numbora are long distance c,alla for 
mombors of tho Bonniovillo Exchango of SCRTCC. That as 4 result of 
offoring only sorvico numbors in Olargow and Cave City, the FRECC is 
not a-cl a aurvlca to its -ti. a service 
requirod by 007 KAR 51006 Boat. 13 ( a ) ,  which statee as followat 
" ( a )  -. 1 
tolophono, ahall publirh tho tolophone number in a l l  service m o a s ,  
and E- n 1 1  runtmum tn r W  the 1 

roprosontativo without chargo." 

Wherefore, complainant 8rk8 That FRECC should be ordered to 
(8peclflcally atate the 

maintain a toll-froo numbar for tho oonvenience of its Bonnioville 
relief derlred.) 

customore and should bo roquirod to refund all mcnieu paid by its 

Bonni&J& cue- for earvica - related calls t 0 FRECC in the 

past 

I Kentucky, thlo +e day Dated at 

of 8 1 9 x .  


